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1. Sources  
 
This policy is written in line with the Children and Families Act 2014 and these documents. 
 

 SEN Code of Practice 2014  
 SI 2014 1530 Special Educational Needs and Disability Regulations 2014 
 Part 3 Duties on Schools – Special Educational Needs Co-ordinators 
 Schedule 1 regulation 51– Information to be included in the SEN information report 
 Schedule 2 regulation 53 – Information to be published by a local authority in its 

local offer  
 Equality Act 2010 
 Schools Admissions Code, DfE 1 Feb 2012 
 SI 2012 1124 The School Information (England) (Amendment) Regulations 2012 
 SI 2013 758 The School Information (England) (Amendment) Regulations 2013 

 
St John’s CE Primary School is a mainstream primary school in the heart of Canterbury. 
This document gives a framework for the identification of the provision for children with 
Special Educational Needs. It is written to ensure that the potential of every child is 
maximised, irrespective of ability, disability, race, gender and social origin and to enable 
equality of access to the curriculum in an environment where every child is valued and 
respected. 
 
This policy should be read in conjunction with the following school policies; Behaviour 
Policy, Equalities Policy, Safeguarding Policy, Complaints Policy 

 
2. Responsibilities for Coordinating SEN Provision. 
 

Policy Determination Governors & Headteacher 

Establishment of appropriate staffing As Above 

Monitoring work on SEN Head of Inclusion & Welfare 

Day to Day management Headteacher (keeping governors informed) 

Day to Day operation SENCO 

Reporting on Policy Governors 

 
Head of Inclusion & Welfare  
Miss K Pellant 01227 462360 
 
St John’s CE Primary School’s Link SENCO 
Miss K Minnett 01227 462360 
 
Nominated School Governor 
Mrs E Smiley 
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3. Arrangements for coordinating SEN provision 
 
The SENCO will hold details of all SEN records for individual pupils.  St John’s CE Primary 
School will ensure that all documents are kept in a locked area and confidentiality will be 
maintained at all times. 
 
All staff can access: 

 St John’s CE Primary School Primary School SEND & Disability Policy/SEN 
Information Report 

 A copy of the full SEN Audit 
 Guidance on identification of SEN in the Code of Practice 
 Information on individual pupils’ special educational needs, including pupil case 

studies, targets set and copies of their provision map. 
 Practical advice, teaching strategies, and information about types of special 

educational needs and disabilities 
 Information available through Kent’s Local Offer/Pathfinder 

 
Every staff member has complete and up-to-date information about all pupils with special 
needs and their requirements which will enable them to provide for the individual needs of 
all pupils. This policy is made accessible to all staff and parents/carers in order to aid the 
effective coordination of the school’s SEN provision. 

 
4. Aims of the Policy 
 

 To describe how St John’s CE Primary School Primary will do its best to ensure that 
the necessary provision is made for any pupils who have Special Educational and 
additional Needs and ensure those needs are made known to all who are likely to 
work with them.  

 To identify at the earliest opportunity all children who need special consideration to 
support their physical, sensory, social, emotional, communication or cognitive 
development and to involve parents/carers, pupils and others in developing a 
partnership of support, enabling them full confidence in the strategy adopted by the 
school. 

 To raise the expectations and aspirations for all pupils with SEN. 
 
5. The objectives of the policy  
 

 To work within the legislation and guidance provided in the SEND Code of Practice 
2014. To provide support and advice for all staff working with special educational 
needs pupils. To ensure a high level of staff expertise to meet pupil need, through 
well targeted continuing professional development. 

 To identify, monitor and support all pupils who will need extra resources and/or 
teaching help as early as possible. 

 To develop and maintain partnerships and high levels of engagement with 
parents/carers.  To work with parents/carers to gain a better understanding of their 
child, and involve them in all stages of their child’s education. This includes 
supporting them in terms of understanding SEN procedures and practices and 
providing regular feedback on their child’s progress. 
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 To ensure pupils with SEN have full access to the National Curriculum and extended 
school activities by making appropriate provision to overcome all barriers to 
learning.  

 Through the monitoring of the progress of all pupils the school will be able to 
swiftly identify pupils with SEN. Continuous monitoring of those pupils with SEN by 
their teachers will help to ensure that they are able to reach their full potential.   

 To ensure support for pupils with medical conditions and where possible full 
inclusion in all school activities in consultation with health and social care 
professionals 

 To identify the roles and responsibilities of all staff in providing for children’s special 
educational needs through reasonable adjustments to enable all children to have 
full access to all elements of the school curriculum 

 To work in cooperation with and have productive partnerships with the Local 
Education Authority and other outside agencies, to ensure there is a multi-
professional approach to meeting the needs of all vulnerable learners. 

 
6. Identifying Special Educational Needs 

 
We will provide special educational provision for pupils for whom this is required, that is 
'additional to and different from’ that provided within the differentiated curriculum to 
better respond to the four areas of need identified in the new Code of Practice (September 
2014). 

a) Communication and Interaction (CI) 
b) Cognition and Learning(C&L) 
c) Social,  Emotional Mental health (SEMH) 
d) Sensory/Physical. (PSD/VI or HI) 

 
While the four categories above broadly identify aspects of primary areas of need for 
children and young people; at St John’s CE Primary School, we also identify the needs of 
pupils by considering the whole child, which will include not just the special educational 
needs of the child or young person. 
 
These issues are not SEN but still have an impact on progress and attainment. 
 

 Disability (See definition) 
 Attendance and Punctuality 
 Health and Welfare 
 English as an additional language (EAL). 
 Being in receipt of pupil premium 
 Being a Child in Care (CIC). 
 Being a child of serviceman/woman. 

 
7. Definition of Special Education Needs. 
 

“A child or young person has Special Education Need if they have a learning 
difficulty or disability which calls for special educational provision to be made for 
him or her”.   

 
A child of compulsory school age or a young person has a learning difficulty if he or she: 
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a) has a significantly greater difficulty in learning than the majority of others of 

the same age; or 
b) has a disability which prevents or hinders him or her from making use of facilities of 

a kind generally provided for others of the same age in mainstream schools or 
mainstream post-16 institutions. SEN Code of Practice (2014, p 4) 

c) is under compulsory school age and fall within the definitions above or would so do 
if special educational provision was not made for them. 
 

N.B. Children must not be regarded as having a learning difficulty solely because the 
language or form of language of their home is different from the language in which they 
will be taught.  

 
“Special Needs” can include children of all academic abilities and children with emotional 
and physical needs which may affect their educational entitlement. 
 
8. Definition of disability 

 
Many children and young people who have Special Education Needs may also have a 
disability under the Equality Act 2010 – that is:  
 

‘a physical or mental impairment which has a long-term and substantial adverse 
effect on their ability to carry out normal day-to-day activities’. 

 
This definition provides a relatively low threshold and includes more children than many 
realise: ‘long-term’ is defined as ‘a year or more’ and ‘substantial’ is defined as ‘more than 
minor or trivial’ SEN Code of Practice (2014, p5). 
 

9. Provision 

 

St John’s CE Primary School is able to make ‘reasonable adjustments’ for pupils with a 
disability. The school already has a lift, ramped areas from the playground into the school 
and disabled toilet facilities on both floors.  St John’s CE Primary School takes a proactive 
approach to accessibility planning. We will seek specialist SEN provision and training from 
SEN services where necessary. 
Please see St John’s CE Primary School  Accessibility/ Disability Equality Plan 

We provide a structured, supportive environment where children can be happy, develop 
confidence and achieve their full potential. They have a broad and balanced curriculum 
and, through the use of a wide range of teaching methods and styles, meet the needs of 
all learners; they have opportunities to develop independence and social skills. 
 
St John’s CE Primary School operates an equal opportunities policy for children with 
special educational needs who are afforded the same rights as other children. This 
includes both those children with statements of special educational needs and those 
others with less significant problems. 
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10. The kinds of special educational need for which provision is made at the 

school 

 

All children in school receive universal quality first teaching from the class teacher, who is 
accountable for the progress and development of all pupils in their class. This means that 
activities are planned according to the level at which the child is currently working in order 
to ensure that they make good progress towards national benchmarks.  The National 
Curriculum will be made available for all pupils. Where pupils have special educational 
needs, a graduated response will be adopted. The school will, in other than exceptional 
cases, make full use of classroom and school resources before drawing on external 
support. 
 
At St John’s CE Primary School, we can make provision for every kind of frequently 
occurring special educational need without an Education, Health and Care Plan. For 
instance, Dyslexia, Dyspraxia, Speech and Language needs, Autism, Learning Difficulties, 
Sensory Integration, Visual Processing, Depth Perception and Developmental Delay.  
There are other kinds of special educational need which do not occur as frequently and 
with which the school is less familiar, but we can access training and advice so that these 
kinds of needs can be met.   

 
The school also currently supports pupils with an Education, Health and Care plan who 
have the following kinds of special educational provision: 1:1 Learning Support Assistant, 
Social Communication Groups, Sensory Circuits, OT and SALT programmes, Play Therapy, 
supported unstructured times, differentiated curriculum, additional physical resources to 
aide learning, and medical support or care.  Decisions on the admission of pupils with a 
Statement of Special Educational Need/Education, Health and Care plan are made by the 
Local Authority. 

 
The admission arrangements for pupils without a Statement of Special Educational 
Needs/Education, Health and Care Plan do not discriminate against or disadvantage 
disabled children or those with special educational needs. 
 

11. A Graduated Approach to SEN Support at St John’s CE Primary School 

 

All the teachers at St John’s CE Primary School are teachers of children with Special 
Educational Needs.  We have a 'whole school approach' to special educational needs which 
involves all the staff adhering to a model of good practice as laid out in the Mainstream 
Standards for Teachers.  
 
The Mainstream Core Standards (http://www.kelsi.org.uk/special-education-needs/special-
educational-needs/the-mainstream-core-standards) were developed by Kent County 
Council to ensure that our teaching conforms to best practice. In meeting the Mainstream 
Core Standards the school employs some additional teaching approaches, as advised by 
internal and external assessments e.g. one to one support, precision teaching, use of ICT 
software learning packages, and these are delivered by additional staff employed through 
the funding provided to the school as ‘notional SEN funding’.  At St John’s CE Primary 
School, we follow the advice in the Mainstream Core Standards on how to adapt the 
curriculum and the learning environment for pupils with special educational needs.  We 

http://www.kelsi.org.uk/special-education-needs/special-educational-needs/the-mainstream-core-standards
http://www.kelsi.org.uk/special-education-needs/special-educational-needs/the-mainstream-core-standards
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also incorporate the advice provided as a result of assessments, both internal and 
external, and the strategies described in Education, Health and Care Plans. 
 
Notional SEN funding is used to ensure that the quality of teaching is good in the school 
and that there are sufficient resources to deploy additional and different teaching for 
pupils requiring SEN support.  The amount of support required for each pupil to make 
good progress will be different in each case.  In very few cases, a very high level of 
resource is required.  The funding arrangements require schools to provide up to £6000 
per year of resource for pupils with high needs, and above that amount, the Local 
Authority should provide top up to the school through Higher Needs Funding applications. 
 
The staff at St John’s CE Primary School are committed to identifying and providing for the 
needs of all children in an inclusive environment.  

 
At St John’s CE Primary School we monitor the progress of all pupils at least 6 times a 
year.  Where a child’s progress is not sufficient or “less than expected progress”, even if a 
special educational need has not been identified, we put in place extra support to enable 
the pupil to catch up. “Less than expected progress given their age and individual 
circumstances can be characterised by progress which: 
 

 Is significantly slower than that of their peers starting from the same baseline 
 Fails to match or better the child’s previous rate of progress 
 Fails to close the attainment gap between the child and their peers 
 Widens the attainment gap.” 

 
Additional support or ‘intervention’ will be put into place to support the children.  Records 
of the targets, activities and outcomes will be kept by the class and intervention lead.  
These will be shared with the SENCO.  Interventions can be organised into grouping of 
pupils so that learning needs may be met in individual, small group or whole class 
contexts. 
 
As well, as interventions being put in place the curriculum will be differentiated to meet 
the needs of individual pupils. Teaching styles and flexible groups will reflect this 
approach.  Curriculum tasks and activities may be broken down into a series of small and 
achievable steps for pupils who are struggling to make progress. Any interventions or 
additional support will be recorded on the Class or Individual Provision Map that is 
reviewed at least every 6 weeks by the class teacher and SENCo to ensure that 
interventions are effective and have impact. 
 
We are constantly evaluating the effectiveness of our provision for pupils with SEN, this is 
done through: 
 

 Regular team meetings and discussions 
 Book scrutiny (looking at evidence in books) 
 Continuous staff training and development 
 Meetings and discussions with parents/carers and other professionals 
 Regular updates from the Head of Inclusion & Welfare to the governing body 
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12. Examples of extra support that the school provides include: 
 

Intervention How to show impact? 

Sensory Circuits Short Sensory Profile 

Precision Teaching Entry/Exit 

Speech and Language – Expressive  Entry/Exit 

Speech and Language  - Receptive Entry/Exit 

Speech and Language – Pronunciations  Entry/Exit 

Speech and Language – Pre Teaching of Vocabulary Entry/Exit 

Speech Link Entry/Exit 

Language Link Entry/Exit 

Active Listening for active learning Entry/Exit 

English Additional Language NASSEA– Entry/ Exit 

Dyscalculia Entry/Exit 

Clever Hands Achieving outcome 

Clever Fingers Achieving outcome 

Write from the start Photographs 

Play Therapy  SDQs 

Counselling SDQs 

Lego Therapy – Coming Soon SDQs 

Reading Support – through Reading Inference, Paired 
Reading or Better Reading Partnership Programmes. 

Entry/Exit 

Writing including Better Reading and Writing Partnership 
Programme 

Entry/Exit 

Maths  Entry/Exit 

Phonics – Read, Write, Inc. Phonics Screening Tracking 

Social Skills Entry/ Exit 

 
 
At St John’s CE Primary School we recognise the need for early identification of learning 
barriers to ensure that effective support strategies are in place.  We have a programme of 
assessment that takes place throughout the school.  These include: 
 

 National Year 1 Phonics Screening  (Summer Term 2),  
 Speech link, Language link  (Autumn Term Reception, EAL or new entry pupils),  
 OT Assessment for Fine and Gross Motor Issues (Autumn Term Reception or new 

entry pupils). 
 

In order to give teachers an understanding of the learning needs of pupils entering the 
school mid year (in any year group) we have a programme of entry assessments.  These 
will be carried out by a HLTA within two weeks of a child joining the school.  These 
assessments include: 
 
Nursery       
Normal classroom observations.  
Reception  

 If a child has no Baseline one has to be completed within 6 weeks  
 If a child comes in with a Baseline, observations would be carried out as part of 

normal classroom practice thereafter.  
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Year 1  
 Phonics screen  
 Letters and Sounds assessment  
 Steps assessment: Reading , writing, maths  
 Levelling reading books – teacher assessed  

Year 2  
 Phonics screen  
 Letters and Sounds assessment  
 Steps assessment: Reading , writing, maths  
 Levelling reading books – teacher assessed  

Year 3  
 Phonics screen  
 Letters and Sounds assessment  
 Steps assessment: Reading , writing, maths  
 Levelling reading books – teacher assessed  

Year 4  
 Spelling assessment  
 Phonics screen  
 Steps assessment: Reading , writing, maths  
 Levelling reading books – teacher assessed  

Year 5  
 Steps assessment: Reading , writing, maths  
 Spelling High frequency words  
 Levelling reading books – teacher assessed  

Year 6  
 Steps assessment: Reading , writing, maths  
 Spelling High frequency words 
 Levelling reading books – teacher assessed  

 
13. Identifying SEND 

 
All parents of pupils at St John’s CE Primary School are invited to discuss the progress of 
their children twice a year and receive a written report once a year.  In addition, we are 
happy to arrange meetings outside these times.  As part of our normal teaching 
arrangements, all pupils will access some additional teaching to help them catch-up if the 
progress monitoring indicates that this is necessary; this will not imply that the pupil has a 
special educational need.  All such provision will be recorded, tracked and evaluated on a 
Provision Map which will be shared with parents three times per year. 
 
Some pupils may continue to make inadequate progress, despite high-quality teaching 
targeted at their areas of weakness.  St John’s CE Primary School has a graduated 
response to identifying and supporting SEN pupils. 

 
 Assess 
 Plan 
 Do 
 Review  
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For pupils where the school believes there is a learning barrier, parents/carers will be 
informed of these concerns and in consultation with parents/carers, we will use a range of 
assessment tools to determine the cause of the learning difficulty.  At St John’s CE Primary 
School we are experienced in using the following assessment tools and are developing this 
range: 

 
 GL Dyslexia Screener 
 WRIT Verbal and Non Verbal Skills Screener 
 GL Dyslexia Portfolio 
 Nuffield Reading Assessment 
 Boxall Profiles 
 Pupils Attitude to Self and School (PASS) Screener 
 

The purpose of this more detailed assessment is to understand what additional resources 
and different approaches are required to enable the pupil to make better progress.  These 
will be shared with parents/carers, put into an Individual Provision Plan and reviewed 
regularly, and refined /revised if necessary.  At this point we will have identified that the 
pupil has a special educational need because the school is making special educational 
provision for the pupil which is additional and different to what is normally available.   
 
 
When a pupil has been identified to have special educational needs because special 
educational provision is being made for him or her, the pupil will be consulted about and 
involved in the arrangements made for them as part of person-centred planning.  Parents 
are likely to play a more significant role in the childhood years with the young person 
taking more responsibility and acting with greater independence in later years. 
 
 
14. Advice and support from external agencies 
 
The governing body have engaged with the following organisations, in meeting the needs 
of pupils with special educational needs and in supporting the families of such pupils: 
 

 Free membership of the Local Inclusion Forum Team for access to the specialist 
teaching and learning service 

 A Service Level Agreement with Educational Psychology service for 9 days per year 
 Access to local authorities service level agreement with Speech and Language 

Therapy Services 
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Following in school assessments should the SENCO feel that the school would benefit from 
further assessments or advice from external agencies then the school will contact external 
advisors for support.  The school’s “notional” SEN funding enables access to support 
without referral from: 
 
Lucy Browne – Kent Educational Psychology Service  
The designated Educational Psychologist for the school who can carry out Cognitive 
Assessments. 
 

 
Assessments allow the pupil to show what they know, understand and can do, as well as 
to identify any learning difficulties. Any recommendations or suggestions will be shared 
with the class teachers and support staff who work with the pupil and these will be 
included in the Provision Map which will be monitored by the SENCO.   
 
If the pupil is able to make good progress using this additional and different resource (but 
would not be able to maintain this good progress without it) we will continue to identify 
the pupil as having a special educational need.  If the pupil is able to maintain good 
progress without the additional and different resources he or she will no longer be 
identified with special educational needs. When any change in identification of SEN is 
made parents/carers will be notified. 

 
The identification and assessment of the special educational needs of children whose first 
language is not English requires particular care. Where there is uncertainty about a 
particular child, a teacher will look carefully at all aspects of the child’s performance in 
different subjects to establish whether the problems are due to limitations in their 
command of English or arise from special educational needs.  The school has access to 
translating services that can support with parental meetings and assessments.   

 
With parental consent the school is able to make referrals to other outside agencies for 
support: Paediatric Assessment at the Children’s Assessment Centre, OT/Physio Support, 
Speech and Language Therapy, CAMHs, PSICON for referral for the assessment of 
conditions such as ASD and ADHD or the Specialist Teaching Services through the LIFT 
process.  The school can also access family support through an Early Help Referral. 

 
The external specialist may act in an advisory capacity, or provide additional specialist 
assessment or be involved in teaching the child directly. The child’s Individual targets will 
set out strategies for supporting the child’s progress. These will be implemented, at least 
in part, in the normal classroom setting. These interventions will be recorded on an 
Individual Provision Plan which will be reviewed every 6 weeks.  The delivery of the 
interventions recorded in the Individual Provision Plan continues to be the responsibility of 
the class teacher but is monitored by the SENCO.  At this point the pupil will be added to 
the SEN Audit under the heading SEN Support.  Parents/carers will be informed of their 
child’s inclusion on the SEN Audit. 

 
If after following an Individual Provision Plan a child still requires further support or if your 
child has lifelong or significant difficulties they may undergo a Statutory Assessment 
Process which can be requested by the school or a parent.  
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This will occur where the complexity of need or a lack of clarity around the needs of the 
child are such that a multi-agency approach to assessing that need, planning provision 
and identifying resources, is required.  The decision to make a referral for an Education, 
Health and Care Plan will be taken in discussion with parents/carers and taking in to 
account the advice from outside agencies and agreement from LIFT (school referral or 
County Panel (parent referral)) that an EHC plan is required.  
 
The application for an Education, Health and Care Plans will combine information from a 
variety of sources including:  
 
 

 Parents/carers  
 Teachers  
 SENCO 
 Educational Psychologists  
 Health professionals  
 Any other agencies involved with the child. 

 
Information will be gathered relating to the current provision, action points that have been 
taken, and the preliminary outcomes of targets set. A decision will be made by a group of 
people from education, health and social care about whether or not the child is eligible for 
an EHC Plan. Parents/carers have the right to appeal against a decision not to initiate a 
statutory assessment leading to an EHC Plan. 
 
15. Access to the wider curriculum 
 
All clubs, trips and activities offered to pupils at St John’s are available to pupils with 
special educational needs either with or without an Educational Health and Care Plan.  
Where it is necessary, the school will use the resources available to it to provide additional 
adult support to enable the safe participation of the pupil in the activity. 
 
At St John’s we understand that an important feature of the school is to enable all pupils 
to develop emotional resilience and social skills, both through direct teach and indirectly 
with every conversation adults have with pupils throughout the day. For some pupils with 
the most need for support in this area, we also can provide the following; access to 
counsellor, external referral to CAHMS, time-out space for pupils to use when upset or 
agitated, mentor time with a member of senior leadership. 
 
Pupils in the early stages of emotional and social development because of their special 
educational needs will be supported to enable them to develop and mature appropriately.   
This will usually require additional and different resources, beyond that required by pupils 
who do not need this support. 
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16. Transition 
 
At St John’s CE Primary, we work closely with educational settings used by the pupils 
before they transfer to us in order to seek the information that will make the transfer as 
seamless as possible. 
 
We also contribute information to a pupils’ onward destination by providing information to 
the next setting. 
 
17. Parental Involvement 
 
A key area of the Code of Practice is the move towards greater parent involvement in the 
planning of support for their children.  This will mean that parents/carers will feel part of 
the process of deciding what support should be in place for their children.   The aim is for 
parents/carers to feel that they have been involved in planning support as opposed to a 
belief that decisions are forced on families without consultation. 
 
We work alongside parents/carers and maintain good communication with parents/carers.  
Under the new guidelines there is an expectation that Class Teachers will meet ‘at least’ 
three times per academic year with parents/carers to discuss the support that is in place 
and the progress made by their child.  
This is done through our do and review sessions which ensures we take the parents/carers 
on the child’s journey with the teachers at St John’s.  
 
The Code of Practice for SEN and Disability (2014) set out guidance on how the needs of 
children and young people with SEN or disability should be met. For Kent County Council, 
this ‘Local Offer’ information is gathered at http://www.kelsi.org.uk.  This web pages tell 
you how this is done in Kent, gathering together in one place the information, advice and 
sources of support that parents, children and young people will find useful. Parents 
without internet access can make an appointment with the SENCo for support to gain the 
information they require. 
 
18. Complaints Procedure 
 
The normal arrangements for the treatment of complaints at St John’s CE Primary are 
used for complaints about provision made for special educational needs.  We encourage 
parents to follow our complaint policy and discuss their concerns initially with the class 
teacher and SENCo to resolve the issue before contacting the Head of Inclusion and 
Headteacher. 
 
If the complaint is not resolved, a formal complaint should be made to the Chair of the 
governing body.  Should this complain not be resolved after it has been considered by the 
governing body, then a disagreement resolution service or mediation service can be 
contracted.  If this remains unresolved after this, the complainant can appeal to the First-
tier Tribunal (Special Educational Needs and Disability) if it refers to disability 
discrimination, or to the Secretary of State for all other cases. 
 
There are some circumstances, usually for children who have an Education Health and 
Care Plan where there is a statutory right for parents to appeal against a decision of the 

http://www.kelsi.org.uk/
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Local Authority.  Complaints which fall within this category cannot be investigated by the 
school. 
 
Information Advice and Support Kent (IASK) provides a free and confidential, information, 
advice and support service, for parents of a disabled child or child with special educational 
needs and to children and young people up to the age of 25 years who have a special 
educational need or disability.  Trained staff can provide impartial legally based 
information and support on educational matters relating to special educational needs and 
disabilities, including health and social care.  The aim is to empower parents, children and 
young people to fully participate in discussions and make informed choices and decisions.  
Also to feel confident to express their views and wishes about education and future 
aspirations. 
 
They can be contacted on; 
HELPLINE: 03000 413000 
E-mail: -iask@kent.gov.uk 


